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Local businesses are just that – local – they are right on
your doorstep and ready and eager to provide you with a
service or product(s). Small businesses should not rely on
web sales alone. Face to face sales are just as important
and companies should strive to be a part of a thriving
economic environment. You don’t have to look far to see
other businesses nearby that could potentially provide a
service or a product that would be of use to you. If you use
them, the chances are they will return the compliment, if not
to buy then at least to recommend you. More importantly, if
the businesses in your area are all thriving, this will attract
others to the area, hopefully leading to more sales for all of you.
Small businesses have a lot to contend with. For one thing they are competing with larger manufacturers or chains
and can often lose out on cost. But small businesses have so much more to offer and it is important to showcase this
and to prove to potential customers that value for money does not necessarily come down to just one thing – the cost
of the product or service – it is about the level of service and care that comes with it. And when it comes to this, small
businesses have the competitive edge.
Stacy Mitchell, Senior Researcher from the Institute for Local Self-Reliance (USA) says:
‘A marketplace of tens of thousands of small businesses is the best way to ensure innovation and
low prices over the long term.’
In order to survive in today’s economic environment, the quality of the products and services provided by smaller
companies has to be second to none. Knowing your customers is paramount to being able to provide that ‘personal
touch’. If people know who you are they will tell others; you cannot afford to ignore the importance of ‘word of mouth’
referrals. But it works both ways. When local businesses invest revenue in to the local economy it can enrich the
community as a whole. Being part of the community gives you solid roots in your local area, something that is vital to
the survival of your business.
Fraser Young is a managing partner of MF Communications, a telecoms provider based in High Brooms. He says
that in so many industries nowadays, as consumers, we are merely considered a number by the larger companies.

CLICK HERE TO SIGN UP FOR OUR REGULAR
NEWSLETTER!

Latest Kent Business News Blog’s
ROCHESTER BASED HAND ON HEART ARTS
CELEBRATES 1ST ANNIVERSARY
MANSTON OFFERS RUNWAY RELIEF TO LONDON
AIRPORTS
CRIPPS HARRIES HALL AND VERTEX LAW TO
MERGE
JOHN LEWIS AT HOME ASHFORD SEEKS LOCAL
RETAIL TALENT
BUILDING BEGINS AT MANSTON BUSINESS PARK
KENT SCIENCE PARK CHAMPIONING GREEN
ENERGY
DARTFORD BASED PINDEN SKIP HIRE EXPANDS
INTO MAIDSTONE
PHISHING SCAM – DON’T TAKE THE BAIT, WARNS
DSH
THE IMPORTANCE OF SUPPORTING LOCAL
BUSINESSES
PERMISSION GRANTED FOR HERMITAGE QUARRY
EXTENSION

Kent Business Blog Categories
Business Advice (37)

‘When it comes to requiring any services from these companies you often only get to speak to
someone at a call centre who has no idea how to fix your problem or who to direct you to, unless it is
written in their script,’ he says.
Mr Young’s strong ethos of good customer service translates to his own business.
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‘I feel that it is really important that we know all our clients well. We don’t have a call centre as we
believe that our customers have the right to speak to a qualified member of our team who can help

Kent Businesses For Sale (1)

converted by Web2PDFConvert.com

and advise them and who they can put their trust in.’
Kent Economy (14)
He adds, ‘we treat every client or potential customer as an individual and understand that no two
companies are the same, nor will their needs be the same. When it comes to providing
telecommunications’ services, you can’t pick up a package off the shelf and expect it to suit
everybody. Being able to provide flexible and tailor-made packages are both advantages of being
an individual company and it is one of the reasons why our clients put so much trust in us.’
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As well as providing a highly personal level of service and potentially unique and individual products that may not be
found on the mass market, there are other advantages of small businesses that must be given consideration. The
environmental impact of buying locally, in particular, cannot be ignored. Having a shorter distance to travel in order to
purchase goods means lower fuel consumption and costs for the customer. In addition, for the company selling its
products, transporting the goods locally translates to a cost saving on fuel as well as reducing the company’s carbon
footprint.
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Lastly, a community that is thriving will help to further support the local economy by providing jobs for the people of the
area. This negates the need for local residents to move away in order to find work and it means that if they live and
work in the area, then they are also more likely to spend money there.
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So by providing jobs for locals, supporting local causes and buying from or selling to each other, local businesses
really do have an important role to play to help boost their local economy. If you are a small business, think about how
you can support other businesses in your area. If you are a consumer, the next time you need to buy a product or
require a particular service, take a look around you to see what local companies there are. You might just be
surprised at how much there is to offer right on your doorstep.
Related article:
THE CHANGING FACE OF THE UK TELECOMMUNICATIONS INDUSTRY

Share This Local Business News:
Tags: Featured, Headlines, Latest Kent Business Blogs
No comments yet... Be the first to leave a reply!

Kent Business Blog Archives

Leave a Comment

July 2013

Name:

— required *

Email:

— required *

June 2013
May 2013
April 2013

Website:
March 2013
Message:

February 2013
January 2013
December 2012
November 2012

Submit Comment

© 2013 Kent Business News Blog. All rights reserved.

Privacy Policy, T&C's and Sitemap, Google+

converted by Web2PDFConvert.com

